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Chair’s Report 
Like every organisation in these unusual times, Space 
has continued to adapt and respond to the challenges 
of the COVID pandemic over the past year. It has not 
been an easy process by any means, but it has made us 
more focused, resilient and confident. The impact we 
have had means we are more confident of our place and 
importance within the community and the wider city. 

This year was a time of change in other ways too. First, 
we bade a fond farewell to CEO Bridie Ashrowan, whose 
passion and energy helped steer us through our rebrand 
and move to a new building. She left with all our thanks 
and best wishes for success in her new role as Chief 
Executive at EVOC. 

In April, we were very pleased to welcome Neil Hay as her 
successor. Neil has hit the ground running in his first six 
months, allowing us to reflect and consolidate after this 
time of crisis. We are looking forward to a long and bright 
future with him at the helm.

The staff and volunteers have shown enormous loyalty 
and commitment throughout the year, enabling services 
to continue even in the most restricted of circumstances. 
The personal losses and stresses they have faced are not 
underestimated. We are very proud of them.

We would also like to thank our long-standing trustee 
Gillian Leary, who stepped down from the board, but not 

as a volunteer, in the summer. New trustees Jennifer 
Ba, Robert Bishop, Helen Forsyth and Shona MacKenzie 
joined us over the course of the year, and we continue 
to recruit to expand our skills base and build local 
connections. 

Space met 2021 head on, and whilst accepting the 
challenges are not over yet, we are in a solid place and 
can look forward to the future with renewed purpose and 
an optimistic development plan. 

Robert Peacock
Chairperson

Onwards
As we learn from how we adapted our services to reach 
those most in need in South West Edinburgh and across 
the city, Space at The Broomhouse Hub will do our best 
to ensure that no one in our communities is left behind. 
I believe that between Covid 19 and Brexit, our work 
will be impacted upon for 2-3 years to come, with even 
greater demand for our support, and we are planning 
accordingly for increasing physical, social and mental 
health challenges.

The most vulnerable in our communities are always 
those most exposed to the tough times and are the most 
negatively impacted this year. Their needs will be at the 
heart of our community consultation and will form the 
basis of our strategic planning. With the inclusion of 
Space staff, volunteers and service members alongside 
external stakeholders, including funders, our customers 
and suppliers, we will design and implement a longer-
term strategy to support our communities, continuing 
our work collaboratively across Edinburgh. 

We will explore the delivery of further wellbeing services, 
support people getting into work or education, and grow 
our Social Enterprises. With ever-decreasing funding 
available, generating much-needed income is key to a 
sustainable future for Space. By deliberately developing 
cross-service work within our projects, we will do more 
of what we do well and benefit more people.

Space could only respond to the pandemic so effectively 

due to our staff and volunteers’ skills, efforts, and 
determination. The resolve shown by them last year 
is matched only by their ongoing commitment, and 
the compassion shown in adversity mirrored by their 
continued kindness. During a period when they too 
have had their struggles, it has been humbling to work 
alongside such inspirational colleagues. 

I have a quiet optimism for the future, both for 
Broomhouse and across the city. If the recent past has 
taught us anything, it is that community is crucial. So I’m 
hopeful that the third sector’s ability to deliver services 
effectively will continue to be recognised and allow us 
to provide the way that the sector increasingly does 
best. I believe Space is ideally placed to do this, reaching 
those who require our support, both at the heart of 
Broomhouse and across Edinburgh.

Neil Hay
CEO



Space Kitchen & Café: 
Community café open to all, and social enterprise offering 

city wide events catering.

   287,500

698 82%

meals delivered 

685 80%

264

Young Carers: 
Group, one-to-one, and family support for young people 

aged 5-16yrs in a caring role.

192 group sessions 
provided

Time to Live grants 
provided to young carers38

75

It’s an absolute blessing, don’t know where we’d 
be without young carers sessions. My girls always 
have such an amazing time and I love seeing them 
so happy and excited after their adventures.

young carers and their 
families provided with 
weekly support

Youth Befriending:
Befriending support for young people aged 5-16yrs, 

affected by parental drug or alcohol use.

38
children and young people 
have been supported in 
the project

of young people reported 
improvements in their 
emotional health

77%
of young people reported 
an improvement in 
their resilience

Thank you for everything you do and have done for 
me. I have something to look forward every week, 
getting out my room to spend time making funny 
happy memories of what we have done , Thank You.

Young Persons Counselling:
Counselling and art therapy for young people in South 

West Edinburgh, aged 5-18yrs.

Being able to freely talk and getting things out in the 
open helped clear my head because I didn’t have the 
anxiety of judgement or ulterior motives.

kg of fruit and 
vegetables grown 

said sessions helped them 
make sense of problems 
faced and cope better

hours of one-to-one 
sessions delivered

cooking, wellbeing and 
activity kits delivered 

of young people showed 
improvement on Core 
and MyStar

You have been our lifeline during the pandemic; your 
staff have been amazing looking after us, the food has 
been so needed and the activity packs have kept me 
and the kids sane! 

80%



Beacon Club: 
Day care service for people with mild dementia, reducing 

isolation and improving quality of life.

Having a couple of hours to myself to get out of the 
house and meet a friend for coffee has been a life saver 
for me.

600
800

hours of telephone support 
provided for vulnerable 
elderly people 

hours of care 
and respite

54 day care members 
supported 

Big Hearts Befriending:
Citywide befriending and family support for young 

people in kinship care. Partnership with Big Hearts 

Community Trust.

9 8young people were 
successfully matched

carers regularly attending 
group sessions each month

of young people reported 
improvements in their 
emotional health

new referrals processed

85% have shown to be more 
engaged in education 77 adult carers supported

It has been great that befriending has been able to 
continue through Covid.

95% 66

My anxiety is so much better, I feel a lot calmer.

Adult Carers:
Group and one-to-one support for adults in a caring role, 

providing information and advocacy.

131

91%

volunteers

matches supported

of VIPs reported being less 
isolated and more able to 
make meaningful connections

125

Vintage Vibes: 
City wide project offering companionship. Tackling isolation 
and loneliness for over 60’s. In partnership with LifeCare.

Great support and there are so many positives. 
Don’t know what we would have done without 
the support of Vintage Vibes. It’s about having 
someone else that you trust.



Youth Club: 
Friday evening drop-in club for young people aged 8-14yrs 

in South West Edinburgh.

40
92% of attendees reported an 

increase in confi dence 

young people and families 
received wellbeing packs

60 online sessions held, 48 
young people in attendance  

Community Link Work: 
Providing support to socially isolated people, via their GP 

practices, encouraging connections within the community.

47 referrals made

hours of one-to-one 
support provided950

patients from six GP 
surgeries in South West 
Edinburgh accessed 
services 

60%
89%

14

It has helped me to socialise. I am so grateful for 
this and it now feels like a weight has been lifted.

said their mental health 
& wellbeing had improved 
while attending 

young adults have 
attended regularly

said it has improved 
their social and 
interpersonal skills

Young Adult Carers: 
Group and one-to-one support for young people aged 

16-25yrs who are in a caring role.

PHEW: 
A safe space for people aged 18-25yrs to make 

connections and develop a better understanding of 

their mental health & wellbeing.

45 group sessions 
delivered

young adult carers 
supported 25

160

I appreciate everything the team have done to 
support my transition to university.  The support 
has been a lifeline.

hours of one-to-one 
support delivered

This has made all the difference to me; it’s tough 
being stuck indoors for weeks not seeing anyone.

I love the youth club, now we have somwhere to go!

125



8

14

Bookbug:
Group singing and storytelling for under 5yrs and their 

parents

 viewers reached online

34 online digital Bookbug 
sessions provided

We have appreciated being able to continue 
bookbug at home by following your Facebook 
live sessions.

Sista Space:
Group and one-to-one support for mums of any child 

accessing our other services.

Being able to freely talk and getting things out in the 
open helped clear my head because I didn’t have the 
anxiety of judgement or ulterior motives.

women reported the group 
as a ‘lifeline’ during a time 
of crisis

women supported via 
weekly online and 
face-to-face sessions

17,442

Training Academy:
Group and one-to-one support to develop skills for life 

and work.

15 trainees embraced digital 
technology & confi dently 
use a digital device

trainees supported into 
paid work, volunteering or 
further education

20

102 group training 
sessions delivered 

I have made so many friends and learned so much.  
The sessions really get us going and they make me 
look forward to my week.

Thrive:
A collaboration of partner organisations to improve the 

mental health and wellbeing of the people in South West 

Edinburgh, to enable them to live well and fulfi l their 

potential.

81 citizens supported via one 
to one appointments

200 hours of support 
provided 

Thank you very much for being there for me and 
the respect that you showed to me. When I fi rst 
attended I couldn’t see me getting back to “Myself”. 
It is still a work in progress but I am so grateful for 
all the help I have received. If I need to reach out 
again I know where to come.



Space and Broomhouse Hub at a glance

48 11,145staff Volunteer hours

trustees funders10 51

Funding 2021
How Were 2021 Resources Spent?

We are a community-led Development Trust in Broomhouse, Parkhead and Sighthill and also serve a bigger 
footprint across South West Edinburgh, with some services citywide. 
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Space & Broomhouse Hub
79/89 Broomhouse Crescent, Edinburgh EH11 3RH

Phone 0131 455 7731 email admin@spacescot.org

Facebook @SpaceScotBroomhouseHub  Twitter @SpaceBroomhouse
                                                                             

The Broomhouse Centre, trading as Space, Registered Charity NoSC003706, A Company Limited by Guarantee SC320027

The statistics in the report are derived from the full audited accounts, which are available from the registered offi ce at
 79/89 Broomhouse Crescent, Edinburgh EH11 3RH. The full accounts will be lodged with the Register of Companies.

Plus other small trusts, foundations and private donations

Thank you to our funders

Bank of Scotland Foundation 
Befriending Network 
The Co-op Food Fund 
Cordis Trust 
Central  Scotland Green Network 
Incorporated Trades of Edinburgh
Edinburgh Integrated Joint Board
Food for Life
Green Infrastructure Fund 
Inspiring Scotland 
Lindsays 

Martin Lewis Trust 
Miss Margaret Butters Reekie Trust
Nairn Family Trust 
National Energy Trust 
NHS Lothian 
STV Children’s Appeal 
South West Community Grants 
Trotter Family Trust 
Vocal Time to Live 
Hobson Trust 
Spifox 

& Broomhouse Hub


