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Chair’s Report 
I have been privileged to lead the Board at Space 
for almost a year now, and what a change we 
have made. It is great to see our building emerge 
from the chrysalis of Covid, to be so vibrant and 
busy. These last two years have been especially 
hard on many of the people we support and, by 
extension, the staff who support them. It has been 
my privilege to get to know a few of the team in 
the last few months and discover their passion 
and commitment to their work. It is uplifting to 
see how determined they are. We are committed, 
as a Board, to ensuring we provide them with the 
resources to enable them to be there for the local 
community and service members as we see times 
get harder.

 
Of course, our services are all about people, and 
our job as Trustees is to find the best way to 
deliver our services. I am delighted that our Board 
is growing, and I welcome new members: Stuart 

McLean, Clare Halliday, Sharon Hamilton, Ann Tobin 
and Justina Odom. After analysing our skills and 
experience, we have brought in expertise in Training, 
Employability, Enterprise, Strategy, Business 
Management, HR, Finance and Community Activism, 
with a minimum of half the board being local to the 
Hub. These are all vital to the ongoing success of 
our charity which we run as openly and transparently 
as possible. We are, as a Board, learning to work 
together face to face, which is an absolute joy and to 
oversee the work of Space and support Neil and the 
team as they move forward.

Helen Forsyth
Chairperson

Dealing with Challenges
This has been my first full year leading Space, and what a 
year it has been. We have had to make many changes to 
help support our rapid growth fuelled by a considerable 
rise in demand following the pandemic.

We support many diverse groups whom all saw increased 
challenges to their wellbeing and mental health throughout 
lockdown. Isolation and loneliness were significant factors, 
with young carers feeling they had nowhere to turn and 
older people being cut off from their families.

That is steadily improving through our work, but we are 
building for a new, equally devastating challenge. The 
cost-of-living crisis is a threat to the majority of us. As a 
result, we anticipate a significant increase in demand for 
our support services over the next twelve months and 
possibly beyond. 

To meet these challenges, we have restructured our 
management to support the broader team and build 
leadership capacity for strategy and planning. We 
continued to develop our growth plan by expanding 
where we have the expertise, are established and deliver 
well. Development of our ‘Youth and Families’ and ‘Older 

People’ services have remained within this principle whilst 
offering more demand-led responses for members. Our 
new Beacon Club in Gilmerton is an excellent example of 
this.

2022/23 will see a full Integrated Community Consultation 
inform our five-year strategy to keep local needs at the 
core. This work will involve community members, service 
members, staff, volunteers and stakeholders, including 
funders and suppliers. 

As a charity, we are increasingly better equipped to deal 
with the challenges our communities face, and I look 
forward to seeing the consultation results, as they will help 
us deliver for our members.

Neil Hay
CEO

“It is great to see our building, 
emerge from the chrysalis of 
Covid, to be so vibrant and busy.”

“We anticipate a significant increase 
in demand for our support services 
over the next twelve months” 



Space Kitchen & Café: 
Community café open to all, and social enterprise offering 
city wide events catering.

 2000  30

400 800

free meals provided for
Primary School children

people trained to get into the 
catering and hospitality sector

96 19

Planning Futures for Parents and Employability: 
Group training in personal development, wellbeing and 
employability, with digital skills. Includes Young Mums 
group, a Parent Forum, and an ethnic minorities 
Women’s Collective.

Young Person’s Counselling Service 
Provides children and young people in the South West of 
Edinburgh with specialist mental health support through 
art therapy.

Training Academy -Employability:
Training in catering & hospitality, involving practical 
cookery & food safety.

I loved doing this project. It’s the first time I felt like 
I belong somewhere, and I now feel good to learn 
new things.

family meal workshops using our 
healthy ‘Fake-Away’ program

people supported into new roles 
and positive destinations

Christmas dinners 
produced and delivered  

volunteer hours 

I love training in Space Kitchen, when I follow recipes 
and get them right, it makes me feel good.  I really want 
to be a chef, so this is great experience for me!

51   58

288 77%

parents gained new skills and 
improved confidence in job 
seeking

young people supported with 
therapy sessions

95%

 l liked the meeting others and I feel better about finding 
work. I  improved my CV and interview techniques and 
now feel ready to find work.

I was able to talk freely about how getting things out in 
the open helped clear my head. I didn’t have the anxiety 
or judgement of ulterior motives.

parents gained employment, 
training or volunteer roles

felt sessions helped them to 
express their feelings safely

Volunteer hours reported improved scores on 
standardised assessments

                       Enterprise

           Youth and Families

37



Youth Befriending (5 -16yrs)
One to one befriending service for children and young 
people affected by parental drug and/or alcohol use.

  37

93%

children and young people 
supported with befriending

Foxlake was amazing! I was scared at first but now I 
can’t wait to go back.

volunteer befrienders 
recruited and trained 

chose to use befriending 
to work on improving their 
emotional health

Young Carers (5-16yrs)
Daily group sessions, with additional one-to-one, tailored 
support, residential short break opportunities, helping 
young carers in schools with a range of advice 
and information.

Adult Carers over 25yrs
A range of support for carers; advice and information, peer 
support groups, short breaks and one to one support.

Young Adult Carers (16 -25yrs)
Weekly one to one tailored support with residential short 
break opportunities. Carers are also helped with further 
education and employment advice.

  162

  104

25

200 

11

young carers supported

adult carers supported

young adult carers supported

42

51

I really think my confidence is growing since being in 
the group. I didn’t leave the house very much before 
coming to group.

The last couple of years have been so tough, the 
support I have received over this time has kept me 
going, thank you.

I get to try things that otherwise I couldn’t afford.

young carer coordinators 
identified in Edinburgh schools

emergency plans 
completed for carers

reporting improved knowledge of 
carer supports and how to access 
them

groups providing weekly 
short breaks for young carers

support groups provided 

of carers report increased confidence 
in managing their caring role at the 
end of the service intervention

95%
98%

44

           Youth and Families



Kinship Care Befriending (7-14yrs)
Citywide partnership with Big Hearts, providing befriending 
and family support for young people in kinship care.

Bookbug (0-4yrs)
We offer weekly Bookbug drop-in sessions for babies, 
toddlers and pre-schoolers, sharing stories, songs and 
playtime along with breakfast for adults and children.

PHEW (18-25yrs)
Offers a space to make connections with others and 
develop a better understanding of mental health and 
wellbeing in a group setting or through one to one support.

Youth Club (7-15yrs) 
The Friday Night Youth Club provides 3 hours of activities for 
young people of Broomhouse and the surrounding areas. 

  15

15   17

  93children and young people 
supported

15 babies and children 
attending each week

young adults supported

children and young people 
accessed our youth club

15

48 48

It’s not hard work, I volunteer a few hours of my week 
and have great fun doing lots of different activities.

So happy to have found this place, so nice to have 
something to look forward to each week with my 
little ones.

It is somewhere to forget about my problems. It 
gives me a routine and stops me falling into a severe 
depression.

I have made new friends and become more confident, 
I learned how to cook healthy chicken nuggets using 
proper chicken.

new volunteers recruited
and trained 

bookbug sessions 
delivered

48 drop in sessions offered 

young people reported increased 
positive feelings against 
SHANARRI Indicators

of children and young people 
were supported in building 
resilience

parents reported increased 
use of singing with their 
children at home

one to one sessions 
provided for young people

health and cooking 
sessions organised

70
6088% 

85% 116



Wellbeing Together
Launched in January 2022; Space is the lead partner, 
working alongside Scottish Association for Mental Health 
(SAMH), Big Hearts and WithKids to provide children and 
young people aged 5-26yrs, and their parents, with access 
to mental health and wellbeing support.

THRIVE
Partnership between NHS and the Third Sector. Provides 
both practical and emotional support in the South West 
area of Edinburgh to people who are struggling to manage 
their day-to-day life due to poor mental health

Community Link Work
Help people take greater control of their health and 
wellbeing by linking them to Third Sector organisations 
and community resources. The Workers help people build 
confidence, set goals, overcome barriers to improve their 
wellbeing and strengthen community connections.

Beacon Club (Day Care)
Supports people over 60 with dementia who are isolated 
or lack social stimulation within their peer group.  

79

349

It has helped me to socialise, I am so grateful for this.

I was in a very bad state when I had my first 
interaction with (peer worker). She intuitively listened 
to me and knew how to communicate at a pace that 
worked for me. 

I am glad that there are people like you to speak to. 
You are a star. Thanks so much for listening to me and 
giving me advice. I can’t thank you enough.

My dad being with others in the same situation is a 
positive social experience for him. He talks about his 
day with such enthusiasm when he comes home and 
sometimes it lasts for the next few days too.

New referrals made to 
partnership 

people referred across 
9 GP surgeries

members supported 

onward referral destinations 
reached across the third sector 
and wider community

external trips and 
activities arranged

281

60

369

27

         Wellbeing

      Older People

referrals were made from 
GP surgeries in South West 
Edinburgh

11,000 hours of respite for 
carers delivered



Space Age Connections
Offers people living with dementia companionship, support 
and encouragement to reconnect with communities with 
local volunteers (“Connectors”).

Vintage Vibes
Tackles isolation and loneliness through friendships across 
Edinburgh, helping older people enjoy new activities and 
experiences

My Buddy often mentions how much she enjoys my 
company, that I am ‘very special to her’ and that we are 
good friends. I am thoroughly enjoying my visits too.

My volunteer and I are both keen cyclists and walkers 
and we like reading the same kind of books. We have 
good chats which help me to try to pick up life again. 

Connections formed between 
buddies and connectors

of VIPs reported that their 
involvement helped them feel 
less isolated

hours of companionship and 
respite for families

matches supported

11 94%
150 121 

82% of VIPs report they are happier 
and have a better quality of life

Space at The Broomhouse Hub

49

15,000

staff

trustees

volunteers

12
201

Funding 2021
Serving the diverse communities of South West Edinburgh for 
over 30 years. Space delivers support, advice and services to 
all ages

           Funding

How were 2022 resources spent

2022 Funding Sources

CEC Other Statutory Public Funds Private Trusts Other

Funding sources 2022

2022 Expenditure

Staff Volunteer Costs Café cost of sales Activity Costs

Grants distributed Marketing Establishment Office expenses

Professional Fees Loan Interest Depreciation Disallowable VAT

2022 Expenditure
Staff

Volunteer Costs

Café cost of sales

Activity Costs

Grants distributed

Marketing

Establishment

Office expenses

Professional Fees

Loan Interest

Depreciation

Disallowable VAT

2022 Funding Sources

CEC

Other Statutory

Public Funds

Private Trusts

Other

volunteer hours



Space at The Broomhouse Hub
79/89 Broomhouse Crescent, Edinburgh EH11 3RH

Phone 0131 455 7731 email admin@spacescot.org
 

Facebook @SpaceScotBroomhouseHub  Twitter @SpaceBroomhouse
                                                                             

The Broomhouse Centre, trading as Space, Registered Charity NoSC003706, A Company Limited by Guarantee SC320027

The statistics in the report are derived from the full audited accounts, which are available from the registered office at
 79/89 Broomhouse Crescent, Edinburgh EH11 3RH. The full accounts will be lodged with the Register of Companies.

Thank you to our funders

Cash For Kids
Edinburgh Integrated Joint Board
Life Changes Trust
Corra Foundation
Ryvoen Trust
Wooden Spoon
Edinburgh Academy Parents Association
Incorporated Trades of Edinburgh
Walter Scott Giving Foundation
Mrs MB Reekie Charitable Trust
Youthlink
Viridor 
Energy Savings Trust

Plus other small trusts, foundations and 
private donations

Support Our Work
We face uncertain times; the cost of living crisis 
means we expect increased demand for all our 
services across all ages. Your support for our work 
is much appreciated. 

Perhaps you could fund raise for us by 
participating in a sponsored event with friends, 
family or colleagues. Corporate support is also 
welcome. Might your organisation be looking for 
a charity of the year? We’d be delighted to talk 
about working together! 

If you have any ideas or want more information, 

email fundraiser@spacescot.org. You can also add 
personal donations via our Just Giving page www.
justgiving.com/campaign/SpaceandBroomhouse-
Hub or scan the QR Code below.

Just £10 helps build precious memories by 
covering the cost of a day trip for one of our 
young carers, so all your gifts count.

Please like, follow and share our work on social 
media, helping us reach more people who need 
our help. 

Thank you for 
your support.

at The Broomhouse Hub   

Scan me!


